
Chicago Multifamily Homeless Preference Central Referral System (CRS) Referral 

Process 

 Owner contacts HUD about initiative 

HUD refers Owner to Corporation for Supportive Housing (CSH) 

Owner signs confidentiality 

agreement and CRS MOU 

Owner contacts CSH for referrals when they have a vacancy 

CSH sends over agreed-upon number of referrals to Owner 

Unit(s) filled with a homeless person 

Owner reports to CSH on status of applicant(s) 

HUD sends sample TSP amendment to Owner 

Owner amends TSP and sends to HUD for approval 

HUD approves TSP amendment 

Owner contacts waiting list (if 

applicable) about preference 

Owner uses regular application process 


