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AGENDA

❖ Welcome – Stacie Young & Allison Clements

❖ DFSS Resource Overview –Yolanda Curry, Stacy Subida
❖ Caregiver, Chore, HDMs, Information & Assistance, legal assistance, 

Senior Centers, Well-Being Checks

❖ CDPH Guidelines for senior buildings – KathY Ritger, MD, MPH

❖ Q&A
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Chicago Department of Family and Support Services: 
Program Divisions

Children 
Services

Homeless
Services

Youth
Services

Senior
Services

Workforce
Services

Veterans
Services

Human
Services
Delivery

Domestic 
Violence
Services
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DFSS launched the Strategic Framework in 2016 with a 
refreshed mission and department-wide priorities

4



Caregiver Counseling & Support Services

Provides individual/family counseling*, group therapy/support groups* and gap-filling 
services to purchase up to $250.00 worth of goods and services for the care recipient per 
fiscal year.  
*Services provided via Zoom, Face Time, Duo or Conference Call.

Eligibility
 The care recipient must reside in Chicago. The care recipient does not have to live with the 

care recipient
 There must be a familial/informal caregiver providing service to a care recipient
 The care recipient must be age 60 or older of if under age 60, have Alzheimer’s disease or a 

related disorder with neurological and organic brain dysfunction including, but not limited 
to, dementia, stroke, Parkinson’s disease, epilepsy, multiple sclerosis or Huntington’s 
disease
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Caregiver Respite

Provides 80 hours (40 hours for the first half of the fiscal year and 40 
hours for the second half of the fiscal year) of in-home respite care  Or up 
to a five day stay in a nursing home or supportive living facility.

Eligibility
 The care recipient must reside in Chicago
 The familial/informal caregiver must live with the care recipient in the same home
 The familial/informal caregiver cannot have any other paid services in the home, 

except for CCP (homemaker) services
 The care recipient must be age 60 or older, or if under age 60 have Alzheimer’s 

disease or a related disorder with neurological and organic brain dysfunction
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Grandparents or Older Relatives Raising Children

Provides individual/family counseling*, group therapy/support groups* and gap-
filling services to purchase up to $1000.00 worth of essential goods and services 
per child per fiscal year ($500 for the first half of the fiscal year and $500 for the 
second half of the fiscal year). *Services provided via Zoom, Face Time, Duo or Conference 
Call.

Eligibility
 Grandparents or older relatives must live in Chicago with the child(ren)
 Grandparents or older relatives must be 55 years of age or older
 Grandparents or older relatives must have a legal relationship to the child, such as legal 

custody, adoption, guardianship or is raising the child(ren) informally
 Child(ren) must be 18 years of age or younger or must be individuals 19-59 years of age with 

severe disabilities
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Short-term Chore or Heavy Duty Chore

Short-term chore provides a maximum of 6 weeks/60 hours of homemaker
service to assist with cooking, grooming, laundry, housework, grocery 
shopping and errands.  

Heavy duty chore provides intensive cleaning services for clients with 
severe clutter or hoarding.

Eligibility
 Must live in the City of Chicago
 Must be 60 years of age or older to receive services
 Must have a need for short-term or heavy duty chore services
 Eligibility must be determined by a Care Coordinator from a Care Coordination Unit
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Home Delivered Meals

Microwave-ready frozen or hot meals delivered to home-bound seniors who are unable 
to prepare meals for themselves and lack of informal services.

➢ 10,043 Home Delivered meal participants currently receive meals on a weekly basis. 

Eligibility
 Must live in the City of Chicago
 Must be 60 years of age or older to receive services
 Homebound
 Must have little to no supports
 Eligibility must be determined by a Care Coordinator from a Care Coordination Unit
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Legal Services

Provides legal advice to seniors 60 or older on topics such as bankruptcy, 
guardianship, Living Wills, consumer debt, immigration, civil rights, public 
benefits, tenant/landlord issues, foreclosure, eviction and taxes.  CARPLS 
will also review court documents and in some cases provide representation 
(through a contracted agency). CARPLS will not take fee generating cases.

Eligibility
 Clients must reside in Chicago
 Clients must be 60 years of age or older
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Information and Assistance

• Call center to assist older adults & caregivers get connected to 
programs and services.  I&A is located in room 100 of city hall.

• Callers continue to request information on homemaker services, well-
being check, caregiver/respite, and home delivered meals and a variety of 
community programs and services.

• Older adults 60 years of age or older can request information and 
assistance by emailing: Aging@cityof chicago.org

• Call 311 or Information & Assistance at 312-744-4016.
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Senior well-being Checks & Intensive Case Advocacy And Support

• This program serves frail, vulnerable, isolated seniors age 60 and 
older who need intensive case coordination and support with issues 
such as hoarding, uninhabitable living conditions, undiagnosed and 
untreated mental health concerns, limited cognitive abilities and 
safety. 

• An ICAS worker will work with the senior to establish a safe plan of 
care and provide referrals for other services as needed.
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Other services provided
• Ombudsman program
• Foster grandparents and senior companion volunteer 

programs
• Senior employment training program
• Adult protective services
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regional and satellite senior centers  
Target population

• Older adults 55 years of age and older
• Older adults with greatest economic or social need with particular attention

to low-income minority older persons.
• Older adults with  limited English Proficiency.
• Older persons aging-in to the senior population to become early adopters of 

Senior Center programs and services to promote positive aging practices. 

* Currently closed for COVID – only use as cooling centers and to-go box lunches
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regional and satellite senior centers

Core Programs
• Fitness Programming
• Golden Diner’s Program 
• Health Promotion Program
• Linkage to Information and Community Resources
• Recreation Programming
• Technology instruction and internet access
• Cooling and Warming Centers
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six regional senior Centers. 

1. Central West – 2102 W. Ogden Avenue (8:30am-4:30pm)
2. Northeast (Levy)– 2019 W. Lawrence Avenue (8:30am-4:30pm)
3. Northwest (Copernicus)–3160 N. Milwaukee Avenue (8:30am-4:30pm)
4. Renaissance Court – 78 E. Washington Street (9am-5pm)
5. Southeast (Atlas)– 1767 E. 79th Street (8:30am-4:30pm)
6. Southwest – 6117 S. Kedzie Avenue (8:30am-4:30pm)
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15 Satellite Senior Centers
The hours of operation are 8:30 am – 4:30 pm Monday-Friday.

Abbott Park 
49 EAST 95TH STREET

Edgewater
5917 N. Broadway

North center
4040 north oakley

Roseland                                                   
10426 south Michigan 

Auburn Gresham
1040 West 79th street

Englewood
653-657 West 63rd

street

Norwood park
5801 north natoma

South chicago
9233 south burley

Austin 
5071 West congress

Garfield Ridge
5574-B S. Archer

Pilsen
2021 south Morgan

West town
1613 west chicago

Chatham                                              
8300 south 
cottage grove

Kelvyn park
2715 north cicero

Portage park                                 
4100 north long
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Contact Information

1. To refer a client to one of our dfss programs:

• Call 311 or Information & Assistance at 312-744-4016.

• request information and assistance by emailing: 
Aging@cityof chicago.org

• Request home delivered meals by emailing: 
Seniormeals@cityofchicago.org
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CDPH Guidelines for Senior Buildings
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Questions?

20


