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Coronavirus Resources for Chicago Senior Residential Building 

Owners/Managers 

 

 

City of Chicago coronavirus website (data, resources, guidance documents, reopening information) 

https://www.chicago.gov/city/en/sites/covid-19/home.html 

 

To contact CDPH with a coronavirus-related question or concern 

Phone: (312) 746-4835 

Email: coronavirus@chicago.gov 

 

Online form to report a cluster of cases at a building/facility 

https://www.chicago.gov/city/en/sites/covid-19/home/latest-guidance.html  

 then click on the link for Businesses and Employers on the upper left part of the page 

 

CDPH Guidance: What to do when a confirmed case of COVID-19 has been at your facility 

https://www.chicago.gov/content/dam/city/depts/cdph/HealthProtectionandResponse/COVID_

GUIDANCE/What-to-do-if-confirmed-COVID-case-in-facility_web_final.pdf 

 

Online form to request consideration for mobile testing 

https://redcap.dph.illinois.gov/surveys/?s=7DE4NNFYH8 

 

Centers for Disease Control and Prevention (CDC) Guidance for Retirement Communities and 

Independent Living Facilities 

https://www.cdc.gov/coronavirus/2019-

ncov/community/retirement/considerations.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.g

ov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fretirement%2Fguidance-retirement-

response.html 
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